
GLOUCESTER CITY SERVICE UPDATE FOR JOINT WASTE COMMITTEE

WASTE REDUCTION PROJECT

During the last 12 months focus has been on trying to increase the amount of food waste recycled in 
Gloucester City and subsequently reducing the amount of waste we send to landfill. Food waste tonnages are 
still increasing month on month with 4500 new caddies delivered to Gloucester homes since April 2015. 

 In December 2015 the amount of food waste recycled was 56% higher than in December 2014. Year on year 
comparison shows that in this financial year to date residents have recycled 22% more food waste than in the 
previous year. 

Targeted educational work in low participation areas has allowed the team to raise resident awareness of what 
can be recycled at the kerb side and has increased the number of residents presenting recycling by up to 30%. 
On returning to the areas 6 months later, sample auditing shows that positive changes in behaviour have been 
sustained.  This change in behaviour is reflected by our residual waste tonnages being significantly lower than 
last year and forecast to be over 1000t. By the end of this financial year, we will have made contact with over 
9500 household through the project. 

CLOSED LID POLICY

It is forecast that we will reduce waste destined to landfill this year by over 1000 tonnes.  In addition to the 
Waste Reduction Project we have also actively and robustly maintained our closed bin lid policy through 
working with our Contact Centre and Contractor. We feel this is important in supporting the work of our Waste 
Reduction Project and not pursuing it has the potential to undermine the gains we have made.

GARDEN WASTE

Our new annual renewal date project has been completed successfully. Residents wishing to subscribe to the 
service will now pay a fee of £36 that will cover the period of October – September. A concessionary fee is still 
available at £18.

Subscriptions to the service have levelled out at around 18,000 which seems to indicate that through the 
process of contacting customers (old & new) to make them aware of the service change, has led to an 
increase in subscriptions in the region of 800-900.

CHRISTMAS

There were very few operational issues over the two week Christmas period, with complaints in single figures. 
A new model was implemented this year which given its success we will look to utilise moving forward.

SERVICE REVIEW

The review of our waste and recycling service is approaching a conclusion and it is aimed to take a decision 
paper to our Cabinet in June 2016. New service model options have been refined and are currently undergoing 
final costings which will then be scrutinised and validated before being presented to Members.


